Our spirit to serve is a reflection
of our passion to fly.
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About Us
Since we began flying commercially, more than 30 years ago, we have always been proud of our
Spirit to Serve. Now we have over 26,000 employees committed to providing premium services and
quality products to millions of customers on a daily basis.

Our Passion to Fly is evident in our ever-growing destination list. In Brazil, we offer
direct flights to 51 destinations and an additional 89 destinations through partnerships

Throughout our entire experience, we have learned that the secret to providing outstanding service

with other regional airlines. We also provide international flights: 11 in South America,

lies in recognizing that satisfaction goes hand-in-hand with respect, transparency and cordiality.

4 in North America, 5 in Europe, and over 1,000 destinations around the world through
partnerships with other Star Alliance members. All of this so you can choose your next

That’s why we are constantly expanding our range of products and services with a single purpose

destination knowing that our Passion to Fly and Serve will never let you down.

in mind: to fulfil customers’ needs by keeping ahead of the curve.
One of the greatest privileges of traveling is discovering new and completely different
cultures around the world. Each trip comes with new learning experiences: different
trends, habits, knowledge and emotions. For us, there is no greater pleasure than to be a
part of that special moment.
In the following pages, you’ll learn more about what we have to offer, letting you know
that besides being a part of your trip, we can make it even better. That is our passion.
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Divided into five different regions, all with renowned tourist attractions, Brazil is

Brazil
Beautiful in nature,
special in everything else.

characterized by its cultural and natural diversity, and its people, who make any visitor
feel right at home. It is home to the majestic Iguaçu Falls, the old colonial towns of
Minas Gerais, the cultural attractions of São Paulo, the marvelous city of Rio de Janeiro,
the exuberant beaches of the Northeast region and the mesa formations and forests of
the North and Midwest. Brazil is also a country of constant economic expansion. With
several different business sectors growing at a rate of over 10% per year, the country is
an industrial base for major global automobile manufacturers and Petrobrás, the only
company in the world with comprehensive technology for deep-sea oil exploration,
designed to tap into the huge reserves under the so-called pre-salt layer. Additionally,
Brazil ranks second in the world in helicopter and private jet aircraft sales, and hosts
some of the largest internationally-recognized business events, such as São Paulo Fashion
Week, Texfair, Hair Brasil, Couromoda, Francal, Expoquímica, LABACE, Turismo Brasil and
the International Biennial Book Fair, among many others. And for sports fans around the
world, the country will host the 2014 FIFA World Cup and the 2016 Olympics. As you can
see, world-famous beaches, mountains and beautiful sceneries are only a fraction of what
Brazil has to offer.

TAM01-024 Sales Brochure ENGLISH.indd 4-5

13/04/2012 16:13

Boa Vista

Brazilian Routes Operated
by TAM Airlines

Macapá

Belém
Santarém

São Luis

Manaus
Fortaleza

Imperatriz

Marabá

This is Brazil. A country whose doors are
always open to everyone. It’s always our
pleasure to take you to see it.

Teresina
Natal

João Pessoa
Recife

Porto Velho
Petrolina
Rio Branco

Maceió

Palmas
Aracaju

Salvador

Ilhéus

Cuiabá

Ilha de Comandatuba

Brasília
Goiânia

Porto Seguro

Uberlândia

Campo Grande

Belo Horizonte
Vitória

S. J. do Rio Preto
Ribeirão Preto

Cabo Frio
Campinas

Londrina

Iguaçu Falls

São Paulo

Rio de Janeiro

Curitiba
Joinville
Navegantes
Florianópolis

Porto Alegre
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Brazilian Codeshare
Routes
Operated by
partner airlines

Belém

Parintins

Manaus

Santarém

Carajás
Altamira

Tucuruí
Fortaleza

Trombetas

Fernando de Noro

nha

Natal

Araguaína

João Pessoa
Ji-Paraná

Alta Floresta

Vilhena

Recife

Sinop
Aracaju

Salvador
Cuiabá
Rondonópolis

Brasília

Ilhéus

Goiânia

Montes Claros

Corumbá

Patos de Mina

s

Uberlândia

Bonito

Araxá

Uberaba

Campo
Grande

Governador Valad

ares

Ipatinga
Belo Horizonte

Araçatuba

Dourados

Vitória

Ribeirão
Preto

Londrina
Maringá

Guarulhos

Cascavel

São Paulo
(Congonhas)

Foz do Iguaçu

Rio de Janeiro
(Galeão)
Rio
S. José dos Cam de Janeiro (Santos Dumont)
pos

Curitiba

Chapecó
Erechim
Sta. Rosa
Sto. Ângelo
Uruguaiana

Caçador
Joaçaba

Passo Fundo

Sta. Maria

Porto Alegre

Pelotas
Rio Grande
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South America
Heavenly beaches, snow-capped mountains
and many other wonders to unravel.
Home to the largest tropical rainforest in the world, the second largest mountain chain,
pristine ocean islands, breathtaking beaches, deserts and glacial landscapes, South America
also has beautiful cities that hark back to ancient civilizations and the richness of historical
monuments that attract visitors every year. Additionally, it is a continent under constant
economic development, especially for the productive capacity of its farmlands and
mining activities. Home to the Mercosur trading block, the River Plate (with the largest
estuary in the world) and the Itaipu Hydroelectric Power Plant, South America is also
the headquarters of major industries, auto manufacturers and acclaimed multinational
companies, and most of its countries accommodate large commercial and financial hubs.
That is true for Caracas, the administrative and financial heart of Venezuela; Montevideo,
known as the administrative headquarters of the Mercosur trading block; Lima and
Bogotá, which are the largest political, administrative and cultural centers of their
respective countries; and Brazil, already covered in a chapter of its own.
We offer daily flights to Asunción, Caracas, Lima, Bogotá and Montevideo, departing
from São Paulo; to Buenos Aires departing from Porto Alegre, Recife, Rio de Janeiro,
Salvador and São Paulo; and to Santiago departing from Rio de Janeiro and São Paulo.
When travelling to and from the United States and Europe, our customers can catch
connecting flights from selected Brazilian cities.

TAM01-024 Sales Brochure ENGLISH.indd 10-11

13/04/2012 16:13

North America
One continent, many destinations. Select one of them.

With New York, Miami and Orlando, the United States has some of the most sought
after tourist destinations in the world. There’s something for everyone: big cities,
cultural attractions, beaches, shopping, theme parks and much more. You can choose
between experiencing all the excitement of New York or strolling through Disney’s parks,
Miami’s shopping centers or Florida’s magnificent beaches. Mexico, on the other hand,
has several great surprises awaiting the traveler. It is one country that is worth many,
where you can learn about pre-Columbian history, enjoy the art of Frida Kahlo and
Diego Rivera, the blue Caribbean Sea, Pacific beach resorts, stunning landscapes and a
variety of cultural attractions.
We offer daily flights departing from Miami to Manaus, Rio de Janeiro and São
Paulo. We depart from Miami three times a week to Belo Horizonte and four times
a week to Brasilia. We also offer daily flights from Orlando to São Paulo, and from
New York to Rio de Janeiro and São Paulo. And you can take daily, direct flights
departing from Mexico City to São Paulo.
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Europe
The old, but forever charming, continent.

What makes Europe so sought after? The Old Continent, which is at the
same time very modern, is today one of the main tourist destinations
in the world, thanks to many centuries spent conserving its historical
and cultural assets, its monuments surrounded by natural beauties,
its unique and cozy climate and the feeling that romance is always in
the air. Additionally, for those with a business mindset, the European
continent also offers many attractions. Encompassing some of the
most developed countries in the world, the region’s agricultural, mining
and transportation sectors are the most influential segments of the
economy. The European Union, one of the largest industrial centers in the
world, stands out for its combination of riches, power and technology,
with skyrocketing investments in technology and research and the
development of new products.
We offer direct flights departing from London, Frankfurt, Milan, Paris
and Madrid to Sao Paulo. We also offer flights from London, Frankfurt
and Paris to Rio de Janeiro.
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International Routes
Operated by TAM Airlines

London
Frankfurt
Paris

Milan
New York
Madrid

Orlando

Every country holds something to be discovered;
each scenery is an experience to be treasured forever.

Miami

Mexico City

Caracas

Bogotá

Manaus
Recife

Salvador

Lima
Brasília
Sta. Cruz
De La Sierra

Belo Horizonte

São Paulo

Asunción

Rio de Janeiro

Ciudad
del Este
Porto Alegre
Montevideo
Buenos Aires

Roundtrip Segments

Santiago
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International Codeshare
Routes
Operated by
Star Alliance Members

Edmonton

Calgary
Winnipeg

Vancouver

Belfast

Portland

Minneapolis
Chicago

San Francisco

San Diego

Cleveland

Berlin
Dusseldorf
Frankfurt

Stuttgart

Munich
Zurich
Vienna

Geneva
Santiago
de Compostela

Raleigh Durham

Milan
Bilbao
Porto
Lisbon
Faro

Jacksonville
Porto Santo

Orlando

Tampa

Amsterdam

Brussels

Dallas
Houston

Manchester
Hanover

Paris

Atlanta

Phoenix

Bremen Hamburg

London

New York
Philadelphia
Washington

Las Vegas
Los Angeles

Edimburgh

Boston

Detroit

Denver

Dublin

Quebec
Montreal
Ottawa

Toronto

Stockholm

Aberdeen

Glasgow

Seattle

Madrid

Barcelona

Malaga
Tokyo
Beijing

Funchal

Miami

Tenerife

Mexico City

Piura

Tarapoto

Iquitos

Chiclayo
Trujillo

Pucallpa
Puerto Maldonado

Lima

Cuzco
Juliaca

Arequipa

Brasília

Tacna
Arica
Iquique

Campinas

Asunción
Salta

Córdoba

La Serena

São Paulo

Ciudad
del Este

Rio de Janeiro

Porto Alegre
Montevideo
Buenos Aires

Roundtrip Segments

Mendonza
Santiago
Temuco
Osorno
Puerto Montt

Bariloche

Punta Arenas
Rio Grande
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Economy Class
We work hard to make your experience more than just about
flying. We are committed to offering a wide array of services with
absolute excellence.
•

Modern and interactive onboard entertainment.

•

External cameras installed outside the aircraft, allowing
passengers to monitor the flight.

•

Individual screens.

•

Premium onboard service.

•

Menus created by renowned chefs.

Seat pitch
(distance between seats):
32 in (81 cm).
Reclination:
6 in
(15 cm).

Seat width (width of seat
between armrests):
17 in (43 cm).

* Seat configuration may vary for domestic (Brazil) services. Please visit www.tamairlines.com and
www.passiontoflyandserve.com to learn more about the available aircraft fleet and seating configurations.
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Business Class
•

Modern and interactive onboard entertainment.

•

Several film and TV series options, plus audio channels and games (including
Seats that recline
up to 170 degrees*.

multiplayer options which allow interaction with other passengers).
•

Exclusive magazines.

•

External cameras installed outside the aircraft, allowing passengers to monitor
the flight.

•

Individual screens up to 15 inches.

•

Individual sockets for notebooks and cell phones.

•

Seats with automatic controls.

•

Premium onboard service.

•

Menu created by renowned chefs with the choice of 3 entrees.

Seat length
(fully flat bed only):
70 in (177 cm).

Seat width (width of seat
between armrests):
20 in (51 cm).

Seat pitch
(distance between seats):
63 in (160 cm).

Themes change on a yearly basis.
•

Wine list with international award-winning selections.

* Please visit www.tamairlines.com and www.passiontoflyandserve.com to learn more about the
available aircraft fleet and seating configurations.
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First Class
•

Modern and interactive onboard entertainment.

•

Several film and TV series options, plus audio

Seat that recline up
to 180 degrees*.

channels and games (including multiplayer options

Seat length
(fully flat bed only):
75 in (190 cm).

which allow interaction with other passengers).
•

Exclusive magazines.

•

External cameras installed outside the aircraft, allowing passengers to monitor
the flight.

•

Individual screens of up to 23 inches.

•

Individual sockets for notebooks and cell phones.

•

Individual telephones.

•

Seats with automatic controls.

•

Premium onboard service.

•

Menu created by renowned chefs with the choice of 3 entrees.
Themes change on a yearly basis.

•

Wine list with international award-winning selections.

Seat width
(width of seat
between armrests):
26 in (66 cm).
Seat pitch
(distance between seats):
81 in (205 cm).

* Please visit www.tamairlines.com and www.passiontoflyandserve.com to learn more about the
available aircraft fleet and seating configurations.
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Special Service
Domestic (Brazil) VIP Lounges – Flights within Brazil
VIP Lounges at Brazilian airports are available to the passenger and one companion.
Besides enjoying a more comfortable environment, passengers can watch TV, use the
internet or just rest in a quite space before boarding. To access the lounge, the passenger
must present his/her TAM Fidelidade Black or Red Card or his/her TAM Itaucard Platinum
credit card, as well as his/her boarding pass with the date of the flight.
International VIP Lounges – International Flights
Customers flying First Class, Business Class or with a Fidelidade Star Gold card (Black or
Red) can also enjoy the services of VIP Lounges in international airports we fly into, as
well as in those airports where Star Alliance members operate. There are more than 950
VIP Lounges throughout the world, giving passengers opportunities to enjoy TV or access
the Internet, among other options, prior to boarding.
First Class VIP Lounges – Guarulhos
Catering to customers in this category, First Class VIP Lounges include notebooks with
Internet broadband and wireless access, a wide variety of Brazilian and international
newspapers and magazines, LCD TV, TAM mini-library with books from our collection, plus
piano performances on Wednesday, Thursday and Sunday evenings.
Customers who request shower room services at the reception area will receive robes, warm
towels and a special toiletry bag. We also offer a buffet with snacks, fruit and cold cuts, plus
menu items created for different meals of the day. In addition, guests can enjoy a special
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selection of beverages, including wine suggestions made by sommelier Arthur Azevedo,
President of the Brazilian Association of Sommeliers of São Paulo and our wine list
consultant for international flights.
Complimentary Transfer
First Class or Business Class passengers can count on complimentary transfers from the
airport to the hotel, home or office, and back to the airport. Passengers who wish to use
this service must contact our customer service center at least 48 hours in advance. Please
check all international destinations to see if the service is available.
Customer Service Center for First Class Passengers – Guarulhos
At Guarulhos Airport, First Class passengers count on the support of an exclusive Service
Center where they can check in with more privacy and comfort. Also, in this same area,
passengers have access to the services offered by our Special Service team. The access to
the Center is made by digital biometry. Terms and Conditions apply.
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TAM Airpass
We provide two air passes offering passengers special
conditions and more economical fares.

TAM Brazil Airpass
TAM Brazil Airpass is designed for foreigners and Brazilians residing in countries other
than Brazil, who wish to travel to Brazil using travel coupons that offer attractive options
and special fares.
TAM South America Airpass
TAM South America Airpass is designed for foreigners and South Americans not residing
in South America who wish to travel TAM Airlines itineraries (flights JJ and PZ) following
special terms and conditions. Fares are calculated based on mileage flown.
For more information, visit www.tamairlines.com and www.passiontoflyandserve.com.
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TAM Fidelidade Programme
The TAM Fidelidade Programme is a loyalty program created for our frequent flyers,
allowing them to travel even more. Through the programme, passengers accrue points
on flights operated by TAM Airlines or other Star Alliance members; they are able to
enjoy all of the benefits offered by such companies, such as VIP Lounges and priority
service at major airports around the world, and can redeem their points for award tickets.
The programme has over 8 million members and more than 6 award tickets are redeemed
every minute. With 10,000 points, our passengers can redeem their points for award
tickets to any destination within Brazil, with no restrictions regarding seats or dates.

Marisa S. Camargo,
TAM Fidelidade
customer since 2001.
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Star Alliance
Star Alliance is considered the largest commercial aviation global alliance. It
comprises 27 major airline companies, including TAM Airlines. Over 21,000 daily
flights to more than 181 countries are co-operated through this alliance, giving TAM
Airlines customers access to over 1,160 international destinations—not to mention
benefits including:
•

TAM Fidelidade Blue customers have benefits equivalent to Star Alliance Silver,
such as priority reservations waitlisting.

•

TAM Fidelidade Red customers have benefits equivalent to Star Alliance Gold,
like preferential treatment from all airlines in the alliance, greater luggage
allowance and access to over 950 VIP lounges all over the world.

•

More connection options, making trips shorter.

•

We are fully responsible for transporting your luggage from the time you check
in to your final destination.

•

Ability to accrue and redeem Multiplus points in TAM Fidelidade each time
the passenger flies with any of the 27 airline companies that are part of Star
Alliance, or accrue and redeem points or miles in the frequent flyer program
(FFP) of any Star Alliance airline member.
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TAM MRO
For us, the maintenance and impeccable order of our aircraft fleet is essential. Accordingly,
we have the Technological Center headquartered in São Carlos, in the State of São Paulo,
Brazil, which occupies an area of 4.6 million square meters. This is where we carry out
aircraft checks and maintenance procedures on our own fleet, as well as those from
other airlines. In 2007, we were awarded the IOSA certificate for the quality of services
we provide. This certificate is the most complete and recognized international certificate
for operational security, which has consolidated TAM Airlines as a reference in the
segment and the only Brazilian company to operate with this credential. Additionally,
we have a Training Center, located in the city of São Paulo, where we offer initial
training and ongoing courses to engineers, mechanics, inspectors, forwarding agents, the
ground support team and the entire administrative personnel, as well as refresher and
specialization courses to pilots and flight attendants.
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SOUTH AMERICA

EUROPE

ASIA

Argentina
0810 333 3333*

Austria
0800 943630*

Bolivia
Ticket Office VVI:
+591 3 337 1999
Ticket Office LPB:
+591 2 244 3442

Belgium
0800 58 109*

China
Shanghai: +86 21 6362 0091
Beijing: +86 10 6502 6800

Brazil
0800 570 5700*
4004 5700*
Chile
676 7900*
Colombia
1 800 518 1780*
Paraguay
21 659 5000*
Peru
0800 53 813*
Uruguay
000 4019 0223*
Venezuela
0800 100 8586*
NORTH AMERICA
Canada
To r o n t o : + 1 4 1 6 6 4 0 0 1 5 7
Montreal: +1 514 906 1966
Va n c o u v e r: + 1 6 0 4 6 3 2 9 9 7 8 8
Mexico
+52 55 5703 2847
USA
1 888 235 9826*
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Denmark
804 0932*
Finland
800 523 107*
France
1 5353 8000*
Holland
0800 020 5909*
Germany
0800 000 1165*
Italy
199 15 11 45*
Norway
800 62026*
Portugal
800 208 786*
Spain
900 900 354*
Sweden
020 120 3138*
Switzerland
0800 119 219*
U. K .
+44 208 741 2005
OTHER COUNTRIES
IN EUROPE
+34 913 300 540

Hong Kong
+ 852 2845 4232
India
+91 11 4351 3281
Japan
+81 0 3 6745 5656
Thailand
+66 0 2614 3010
Ta i w a n
+88 6 02 2515 2371
South Korea
+82 2 3788 0130
Other countries in Asia
+852 226 32800
MIDDLE EAST
Israel
+972 3 562 9334,
Ext.103 & 106
OCEANIA
Australia
+61 2 9279 431 3
New Zealand
+64 9 308-5206
*Can only be dialed
within the country
w w w. t a m a i r l i n e s . c o m
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